
Unlock the Power of
Connection

We recognize that customer
service is at the heart of your
organization’s success, and we
prioritize presenting candidates
who will effectively represent
your brand. Talantage is
committed to delivering top-tier
customer service talent that
aligns with your company culture
and values.

At Talantage, we are
experts in customer
service staffing, dedicated
to connecting businesses
with exceptional customer
service professionals.

CALL CENTER

404-548-6597

www.talantage.com

With our understanding of industry
benchmarks, we have access to a vast
pool of skilled and qualified customer
service professionals, that assess and
resolve customer needs to achieve
satisfaction and expectations.

METRICS

CONTACT US

Talk Time or Call Duration

Customer Service Experience

First Contact Resolution

Agent Productivity

Call Abandonment

Caller Wait Time


